30 September 2009

To VFW Leadership:

The VFW National Headquarters has selected 21% Century Insurance to be the endorsed provider of auto insurance
for VFW members.

21* Century Insurance offers discounted rates to VFW members and adds the following to all policies at no
additional costs:

e 24-Hour Roadside Assistance
o Identity Theft Restoration Service (not available in all states)
e Emergency Travel and Medical Assistance

VFW Members may call 1-800-354-0181 for a free quote with no obligation. To find out more, visit
www.vfwinsurance.com and request a free online quote. The auto insurance tab is located on the upper left side

of the screen.

Please distribute this letter to your Posts and Post members in your department upon receipt. Program agents will
contact the department before contacting any Posts or Post members. The VFW membership list is protected by
a confidentiality agreement. The VFW National Headquarters does not sell member names.

If you have any concerns or questions about the auto insurance program, please contact Denise Edelman at
National Headquarters at 1-800-821-2606, opt. 4, ext 723. Or email Denise at dedeiman@vfw.org

Sincerely,

lames J. Lierz, Manager
Member Insurance
HL/kde



