30 September 2009

To VFW Leadership:

National Headquarters wants to advise you that Pinnacle Financial Services is the broker of record for
the VFW and presently offers financial seminars to our members.

Authorized agents are brokered through Pinnacle Financial Services. These authorized agents will
contact the state department Quartermaster to provide notification of upcoming financial seminars in
that state. Then, invitation mailers will be sent to Posts and Post members. Since the agents work
under independent companies, the company name may or may not be printed on the mailers.

Please distribute this letter to your Posts and Post members in your department upon receipt. The VFW
membership list is protected by a confidentiality agreement. The VFW National Headquarters does not
sell member names.

If you have any concerns or questions about these programs, please contact Denise Edelman at National
Headquarters at 1-800-821-2606, opt. 4, ext 723. Or email Denise at dedelman@vfw.org

Sincerely,

James J. Lierz, Manager
Member Insurance
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